
HOW DO I GET TO CO-OP LIVE?

Co-op Live is located on the Etihad Campus, a short distance from the centre 

of Manchester. Plan your journey using the enhanced journey planner at 

https://travel.yousmartthing.com/coop-live. 

For more information, visit the Transport for Greater Manchester website: 

https://tfgm.com/getting-to-co-op-live-arena.

FREE TICKET COLLECTION: Co-op Live requires every attendee to have a 

ticket to gain entry. The good news is that all tickets are completely free. Our 

team will give you a free ticket when you arrive. As you make your way to the 

entrances, you’ll see several Ticket Collection Points clearly marked with large 

Free Ticket flags. Please pick up a ticket before heading to security at the 

entrances. 

GETTING HERE BY FOOT: Co-op Live is a 25-minute walk from the heart 

of Manchester. From Piccadilly Station, take the “CityLink Presented by The 

Climate Pledge” walking route from Manchester’s Ancoats, New Islington, 

and Holt Town areas, following blue lampposts. 

GETTING HERE BY TRAM: Frequent trams run on the Ashton-Piccadilly 

line to the Etihad Campus, located directly next to the venue. Trams run from 

the city centre every 7.5 minutes until 1 a.m. on Fridays and Saturdays. 

PARK AND RIDE: There are 24 park and ride sites in Greater Manchester: 

https://tfgm.com/ways-to-travel/park-and-ride. You can park your car for free 

and hop on the tram to your destination. The nearest park and ride sites to 

the Co-op Live Arena are:

	 Ashton Moss (Ashton line) - 183 spaces and 12 disabled spaces 

	 Ashton West (Ashton line) - 184 spaces and 11 disabled spaces 

	 Ladywell (Ashton-Eccles line) - 332 spaces and 22 disabled spaces
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GETTING HERE BY BUS: On site coach parking is available for free in the 

official Blue Parking area directly opposite the Co-op Live. Please note that 

coach parking is available for only preregistered groups travelling by coach. 

On the day of the tour, please pay close attention to the traffic marshalls on 

duty.

GETTING HERE BY CAR:  Limited Official Vertu Parking is available at  

Co-op Live and must be prebooked ahead of the event online: https://

customer-parking-services.tracsis.com/?access_token=coop. Official Vertu 

Parking may be released up to four weeks before the event. 

Standard Parking will be charged at £25 per vehicle per event, and Express 

Parking will be charged at £35 per vehicle per event. Refer to the map to see 

the Official Orange Parking or the Official Blue Parking. Parking is available 

on a first-come, first-served basis. Please use the post code M11 3DU and 

follow the signs to Etihad Campus as you get closer. 

You can also park in the city centre at one of the city centre car parks and 

ride the tram to Etihad Campus, or use one of the many park and ride 

locations in Greater Manchester.

GETTING HERE BY TRAIN: There are a number of train companies in the 

UK that operate trains to Manchester, including Avanti West Coast, Northern, 

TransPennine Express, CrossCountry, and Transport for Wales. Travellers can 

get to Manchester via the four main train stations:

	 Manchester Piccadilly: 25-minute walk or 10-minute tram direct to 		

	 the Etihad Campus.

	 Manchester Victoria: 45-minute walk or 30-minute tram to the 		

	 Etihad Campus, changing at Piccadilly Station.

	 Manchester Oxford Road: 45-minute walk or 12-minute tram from 		
	 nearby St Peter’s Square to the Etihad Campus.

	 Manchester Deansgate: 60-minute walk or 15-minute tram direct 		

	 to the Etihad Campus.

WHERE IS PICKUP/DROP-OFF? There are designated locations to be 

dropped off and picked up on Edwin Road, highlighted in red on the map; 

please ensure you use these and share these locations with those in your 

group. You can use the postcode M11 3ER.

HOW DO I GET TO THE VENUE IF I HAVE ACCESS REQUIREMENTS? 

Entrance B is a dedicated accessible entrance directly onto the event floor. 

Although, all entrances into the venue are step-free, except Entrance C. 

Accessible ticket holders can use the closest entrance to their point of arrival. 

Please speak to a member of the team outside the venue when you arrive 

should you need any assistance.

ACCESSIBLE PARKING: Blue badge parking is available for Co-op Live 

shows for those who require accessible parking. Accessible parking is 

available at Co-op Live for £25 and must be reserved in advance. Official 

Vertu Parking may be released up to four weeks before the event.

You can book parking online: https://customer-parking-services.tracsis.

com/book-parking-events/?access_token=coop. Accessible parking will be 

located as close to Co-op Live as we can accommodate. Please follow the 

signs upon arrival. All blue badge accessible parking spaces are standard size.



WHAT IS THE BAG POLICY? Co-op Live does not allow large bags into the 

venue for security reasons. You will be allowed to take small handbags in with 

you, as long as they are no larger than A4 in size. The Co-op Live has a one 

bag per person policy. Backpacks, travel cases, laptop bags, large umbrellas, 

professional cameras, and large tote bags are not permitted inside the venue 

but can be stored in the bag drop.  

 

There will be limited bag storage on site, priced for £5 for small items like 

coats, large umbrellas, and professional cameras; £10 for small bags up to the 

size of a rucksack; £15 for large bags bigger than the size of a rucksack. This 

facility will be located in a portacabin in Official Blue Car Park on the Etihad 

Campus.

Important for passengers travelling by coach: Please be advised that any 

bags or personal belongings left on the coach are left entirely at the owner’s 

risk. It’s recommended that passengers always keep precious items on their 

person. For example: iPhones, iPads, laptops, or wallets. 

CAN I BRING MY OWN FOOD AND DRINK? Passengers travelling by 

coach can bring their own cold food and drink items to enjoy on the coach, 

however, these items will not be allowed into the venue. The Co-op Live 

has many restaurants and lounges catering to a wide variety of dietary 

preferences. All food and drink items will carry full ingredients lists and be 

clearly labelled with allergens to ensure those with food allergies can easily 

access the information they need. 

There are 14 water stations around the arena providing free water to keep 

attendees healthy and hydrated. If you need to bring anything from outside 

because of special dietary or medical requirements, please contact the  

Co-op Live in advance of your visit and speak to staff at the door on arrival. 

The email address is access@cooplive.com.

DOES THE CO-OP LIVE ACCEPT CASH PAYMENTS?  Co-op Live is a 

cashless venue. All payments must be made by contactless card. They also 

accept Apple and Google Pay.

MORE Q&A ONLINE: For more information, please visit the Co-op Live 

webpage at https://www.cooplive.com and navigate to Visitor Info.
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